
BrightQuest Treatment Centers - Nashville 
 
The goals of the BrightQuest program are: 

● To support clients in learning the skills needed to live a happy, healthy, productive, 
meaningful, and independent life. 

● A harmonious community environment. This unique program believes that 
individual healing is optimized in a supportive, community atmosphere that fosters 
personal empowerment and a balanced life. 

● Increasing accessibility to individuals and families in need of our services. 
● Maintain our values-oriented community. Our community culture was originally 

founded on the Native American philosophy that emphasizes personal spirituality as 
an important element of recovery, a sense of community, and a desire to excel. 

Who are our clients? 

● BrightQuest Treatment Centers in San Diego and Nashville welcome adults suffering 
from psychiatric disorders including depression, anxiety, schizophrenia, 
schizoaffective disorder, bipolar disorder, borderline personality disorder, 
post-traumatic stress disorder (PTSD), and co-occurring disorders, along with their 
families. 

● Individuals & families typically are enrolled in our program for 12-18 months before 
transitioning into our aftercare program. 

● We accept both national and international clients into the program. 
● Individuals who respond to the value of relationships and building harmonious 

community. 

Who we don’t treat: 

● Anyone who is a threat to themselves or others 
● Individuals with acute medical needs 
● Sex offenders 
● Sociopaths or anyone with acute antisocial tendencies 
● Anyone in need of detox  

About BrightQuest 

● BrightQuest is a committed community partner and is invested in active modeling of 
harmonious, healthy and productive community relationships. 

● Providing a solution to the direct request from mental health providers in the 
immediate area for increased quality long-term mental health treatment options. 

● Created 20+ new jobs in the market in the immediate time-frame. BrightQuest San 
Diego has grown to a team of over 75 employees and we anticipate growth to 
provide similar opportunity in Nashville. 

● Average length of stay is 12-18 months. Our clients become integrated into the local 
community. 

● Residents arrive and depart via a facility van to minimize community traffic. 
● A quiet environment is inherent to our service. 
● Our clients volunteer in various organizations throughout the community. 
● The BrightQuest program is intensively structured with a blend of psychotherapy, 

vocational and/or educational development, social activities, and community-based 
support opportunities. 

● Each client’s weekly schedule is developed on a case-by-case basis. A typical weekly 
schedule may include attending a number of educational and process-oriented 



psychotherapy groups, two individual therapy sessions, ongoing family therapy, 
community-based recovery meetings, a variety of social activities, and time for 
volunteering or working. 

● Clients are strongly encouraged to add balance to their schedules by budgeting time 
for leisure activities, hobbies and exploring areas of personal interest. 

● 180 hours of one-on-one support is provided to all new clients upon admission for 
individualized skill building sessions. 

 
Why Nashville? Why Residential Neighborhoods? 

● We have treated hundreds of individuals over the past 40 years in a compassionate 
community in San Diego but a need for a more access in other areas of the country. 

● Nashville is a central location for our industry partners in the midwest, southern, 
and northeast locations. 

● Nashville has several opportunities for vocational development, nature and 
adventure experiences, and the community has been very warm and welcoming to 
newcomers. 

● The licensing body for the state of TN has been welcoming and the community has 
been positively responding to our entry consistently citing the deficit of long-term 
mental health services in the area. 

● Given the length of stay for our clients and the focus on learning and practicing 
independent living skills in a real-world environment, our homes are designed to 
reduce the feel of institutionalization, and to focus on the opportunity to contribute 
to the local communities. 

 
What our neighbors can expect 

● Our hope is to be the best neighbors by practicing good neighbor etiquette 
including: maintaining our properties, being courteous with noise levels, parking 
and engaging with the community in a friendly manner. 

● You may meet a variety of staff support professionals who will be professional, 
courteous and friendly at all times. We have purchased vehicles to limit the amount 
of cars at each residence. 

● You may be invited to community events or gatherings that we host. 
● There may be emergency responder presence from time to time in the event that an 

individual needs to be transported out of the facility to a higher level of care. 
 
Licensure and Accreditation 
 

● BrightQuest is licensed by the State of Tennessee as a Partial Hospitalization & 
Outpatient program. 

● Our Adult Residential Treatment Facility, WindRose (Sylvan Heights), has submitted 
all components of the licensing application and we are completing improvements to 
fully respond to requests from the fire marshal. 

● Joint Commission accreditation and certification is recognized nationwide as a 
symbol of quality that reflects an organization’s commitment to meeting certain 
performance standards including maintaining best clinical practices, monitoring 
outcomes and client satisfaction, performance improvement, environment of care 
monitoring, and risk and emergency management. 

● Our policies and procedures were written to meet or exceed TJC standards. 
● Our reviews are scheduled for October and December, and we anticipate receiving 

this accreditation by the end of 2018. 



 
Zoning and Usage 

● Our team reached out proactively to state licensure staff in January 2018 to begin 
discussing licensure requirements for BrightQuest facilities in order to ensure that 
we comply with all state requirements and obtain the correct licenses (where 
required) for all of our facilities.   

● We have been fully transparent with the licensing agency since day one about our 
programming, the individuals we will serve, and our goal to engage productively 
with the communities in which we are located. 

● We met face-to-face with the director of licensure (Alex King) and additional staff at 
TDMHSAS in February 2018 to explain our programming and establish a positive 
working relationship with licensure regulators in order to ensure that we meet, and 
remain in full compliance with, all licensure requirements.  We continue to interact 
with Mr. King on a regular basis in order to ensure that we remain in full compliance 
with all licensure requirements. 

● We met with Metro Zoning Administrator Bill Herbert in March 2018 to ensure that 
we fully understand all zoning and permitting requirements related to our various 
facilities, and we have since remained in contact with zoning and codes personnel to 
ensure that we are satisfying all requirements.   

 
For more information, please visit our website: www.brightquest.com 
 
Email: NashvilleDirector@BrightQuest.com 
 

 
 
 

http://www.brightquest.com/

